
Annual Report Highlights 2011/12  

The 2011/12 Annual Report demonstrates a commitment  

to making this great city even GREATER 



Some general achievements during 

2011/12 

   

•7 141 Housing opportunities provided 

• 26 403 EPWP job opportunities created 

• Capital spend 92,8% (R4, 233 billion) of the City’s capital during 2011/12 

• City maintains excellent credit rating 

• Community satisfaction survey showed that residents and business think that the 

City’s service delivery is improving  

• 5, 1% decrease in unaccounted-for water losses 

• 277 taps were installed, exceeding target of 250 

• 3 354 toilet installations – exceeded target of 2000 

• 12, 13 % (243 818 tons) of waste successfully diverted from landfill sites 

• Ninth consecutive unqualified audit opinion from the Auditor-General of South Africa 



 

Annual Report reflects on the following  

strategic focus areas (SFA’s): 
 

 

 

 

 

 

 

 

 

• Shared economic growth and development 

• Sustainable urban infrastructure and services 

• Energy efficiency for a sustainable future 

• Public transport systems  

• Integrated human settlements 

• Safety and security  

• Health, social and community development 

• Good governance and regulatory reform 

 











 

Towards sustainable 

transport 

The City of Cape Town received 

an honourable mention at the 

2012 Sustainable Transport 

Awards. Recognition for the City’s 

initiatives in implementing 

sustainable transport practices, 

including the steps taken to 

implement an NMT network that 

provides safe transport links for 

pedestrians and cyclists, 

as well as its new MyCiTi 

initiative.  



The City introduced its 

myconnect card to provide a 

faster and more 

convenient service to 

commuters. 

MyCiTi is leading the way 

internationally on universal transport 

access, which includes access for 

bicycles, prams, wheelchairs as well as 

tactile paving to help the blind. 









City residents get to 

flex their muscles … 

outdoors 

The City received a donation of 

gym equipment as part of its 

project to create outdoor gyms 

in public open spaces in 

partnership with Outdoor Gyms 

and the Biokinetics Association 

of South Africa. 

Many residents do not have the 

financial resources to join a 

formal gym, so the roll-out of 

these outdoor 

gyms will enable them to enjoy 

and benefit from free, accessible 

health and lifestyle facilities. 





ISIS a world first for City of Cape Town 

The City of Cape Town achieved a world first by going live with its 

exclusively developed Integrated Spatial Information System (ISIS). This 

system allows the City to better manage all transactions relating to the 

various properties or land parcels located within the municipal area. 

The City’s integrated property data system is a world first in allowing better 

management of all transactions relating to properties 



The City continued to drive its strategy of consolidating all 

systems and data within its data centres. The first phase of the City’s 

broadband optic fibre network was commissioned during the year. This 

network of 270 km of underground cable provides high-speed broadband 

connectivity to more than 70 municipal facilities. A minimum capacity of 1 

Gbps is now being provided between these sites and the City data 

centres. 

City’s broadband optic fibre 

network  

Smart Cape computer facilities are changing lives 

Smart Cape is an initiative of the City of Cape Town aimed at ensuring that 

all residents have free access to basic information and communication 

technologies. The City has developed a model for public access that 

compares to international local government best practice. 



• Over the past year consolidated revenues increased by 12,12% to R21,63 

billion.  

• Service charges grew by 15,43% and were the most significant contributor to 

revenues. 

• Consolidated operating expenses increased by 13,52% to R20,78 billion.  

• Repairs and maintenance for the Entity were R1,89 billion for the year (2011: 

R1,71 billion) and constituted the major portion of contracted services. 

• Reported a net operating surplus of R877,42 million (2011: R986,13 million) 

against a budgeted surplus of R361,07 million. 

Overview of entity financial 

results 



Operating revenue 

 

 

The major revenue streams that supported the Entity’s 

programmes and activities were: 



Operating expenditure 

 

The following graph indicates the main categories of 

expenditure for the year under review. The proactive 

management control and containment of cost increases remain 

a key priority for the Entity. 



Capital expenditure 
 

 

The Entity’s investment in property, plant and equipment amounted to  

R4,25 billion, compared to R2,89 billion for the previous financial period. 

This represents a 92,48% (2011: 77,03%) capital spend. 

Capital commitments amounted to R2,03 billion (2011: R1,38 billion). 

 

The aforementioned fixed assets were financed from the following sources: 



Subcouncil and ward based information 

included in 2011/12 annual report – extract 

from Annual Report 



Cape Town International Convention 

Centre (CTICC) – Citys’ entity 

The CTICC enjoyed an excellent year, exceeding most of the 

financial and non-financial targets set for it by the City.  

Achieved a net profit before tax of R11 million, and added R2,25 

billion to national gross domestic product and R902 million to the 

Western Cape gross geographic product through its activities. 



Some statistics 

Water supply infrastructure 

Infrastructure  Number 

Dams 11 

Water supply treatment plants 12 

Bulk & distribution reservoirs 174 

Bulk water conveyance pipes 605 km 

Water pump stations 108 

Reticulation water pipes 10 400 km 



Circular 63 and new templates 

The Annual Report now directs the strategy of the municipality?  

Un-auditable information to be included into the Annual Report 

Increased audit cost? 

SDBIP following Budget? 

The sum of 4 quarterly reports = the Annual Report? 

Time frames? 

 



The City’s annual report available on  

www.capetown.gov.za/reports 

Thank You 

The City’s annual report available on  

www.capetown.gov.za/reports 


